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Message from the Founder

At KWETU TOURS & TRAVEL, We believe that travel is

the gateway to adventure and discovery. Our passion is

to create unforgettable experiences tailored to your

unique interests. From breathtaking landscapes to exciting
cultures, we offer expertly crafted tours that take you off
the beaten path. Join us as we explore the wonders
of the world, one journey at a time

Our Commitment

To redefine the art of travel by curating
transformative journeys that ignite foster
cultural connections, and create indelible
memories for our explorers

Why Choose Us

Customer Centric

We pride ourselves on
providing outstanding
support before, during,
& after your trip, ensuring
your needs are met every
step of the way
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Reliability

Count on us for dependable
services and timely
communication, so you can
travel with peace of mind

Competitive Pricing

We provide great value for
your money with competitive
pricing and transparent costs,
without compromising
on quality

Safety First

Your safety is our priority.
We adhere to all health and
Safety guidelines to ensure
a secure travel experience

@kwetu_toursé&travel
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ABOUT US

To redefine the art
of travel by curating
transformative journeys
that foster cultural
connections, and create
indelible memories for our
explorers.

Enhance customer satisfaction by
providing personalized services and
creating memorable moments for
every traveller

Elevate our service standards to
4 exceed expectations, delivering

personalized attention and luxury
amenities that set new benchmarks

in the industry
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To be the
purveyors of bespoke
travel experiences that
exceed expectations,
weaving together authenticity,
luxury, and sustainability to craft
immersive adventures that
transcend borders showcasing
the beauty of diverse destinations
while promoting sustainability

and cultural appreciation.

Expand our range of destinations
and unique travel experiences to cater
for diverse traveller preferences

Implement sustainable practices across all
aspects of our operations to minimize
environmental impact by implementing

eco-friendly initiatives and supporting
community development projects, and
advocating for responsible travel practices

Forge strategic partnerships with local
artisans, guides, organisations
businesses to create authentic &
unforgettable experiences that showcase
the hidden gems of each destination

@kwetu_toursé&travel
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Customer-Centricity

Putting our customers at the
heart of everything we do,
ensuring their satisfaction
and loyalty.

Sustainability Integrity

Upholding the highest
ethical standards in

Committing to responsible
tourism practices that
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Why Choose Us?

We are the only tours & travel company,
where every moment is crafted to
perfection, every destination is a treasure
waiting to be discovered, and every
experience is a memory you'’ll cherish
forever. Let us be your guide to
unforgettable adventures & unparalleled
exploration, as we make your travel
dreams come true.

Company Background

Founded in 2017; Kwetu Tours & Travel
has grown from a small local travel
company into one of East Africa’s leading
travel companies. Our passion and love
for adventure and dedication to providing
top-notch services have earned us a
reputation for excellence. Over the years,
we have expanded our offerings to
include a wide range of tours and travel
activities, catering to both adventure
seekers and those looking for a more
relaxed experience. Our current Focus

IS on emphasizing sustainable

tourism and expanding into wellness
and adventure travel markets.
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Area of operation

Kwetu Tours & Travel operates on a global scale,
providing travel services and tour packages to clients
from around the world. While our primary focus is on
East Africa, where we highlight the region’s rich cultural
heritage, stunning landscapes, and diverse wildlife, we
also cater to various travel interests worldwide. This
includes adventure tourism, cultural experiences, and
corporate travel, allowing us to connect travellers with
unique experiences across different destinations
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Meet Our Team

Meet our dedicated team of travel experts who
are commited to make your journey unforgettable

Kalibbala Micheal Ssekitto Mark

Chief Executive Officer Secretary/Accountant Operations Manager
He has dedicated his time to She plays a vital role in managing He ensures the seamless execution

creating unigue and memorable the administrative and financial of travel itineraries and overall
travel experiences by recognizing aspects of the company. operational efficiency. he has

the need for personalized and She ensures that all financial streamlined processes and
sustainable travel options. records are meticulously optimized resource allocation

He advocates for eco-friendly maintained and that day-to-day He has enhanced customer

practices in tourism. operations run smoothly. satisfaction

Judie Elliot Kalanzi Ben Mandela

Tour Guide Brand Ambassador Transpo

anager
He brings destinations to life Promoting our mission to Oversees transportation
through engaging storytelling and provide unique travel experiences. logistics. He is responsible for
personalized experiences. With With a passion for exploration, coordinating schedules, managing
extensive knowledge of local she engages with clients and driver assignments to enhance
history, culture, and attractions, partners at industry events the overall travel experience
he ensures that every traveller & through promotional campaigns, for clients. Works closely with
feels connected to the sharing inspiring travel stories. the operations team to ensure
places they visit. seamless transportation
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Our Tour Modalities

Adventure Trips

Embark on adrenaline-pumping
adventures such as hiking, trekking,
rock climbing, and water sports in
exotic locations known for their natural
beauty and thrilling landscapes

Wildlife Safaris

Explore the diverse flora and fauna of
national parks and wildlife reserves on
exciting safaris, where you can spot
majestic animals in their natural habitats
and learn about conservation efforts.

Honeymoon Trips:

Celebrate your love, Choose from
idyllic beach resorts, charming b
mountain retreats, or exotic destinations.
Enjoy luxurious accommodations & |

intimate dining experiences

Wellness Retreats

Rejuvenate your mind, body and soul
on wellness retreats that focus on
holistic practices such as yoga,
meditation, spa treatments, healthy
eating, and mindfulness activities in
serene settings

S
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School Trips

Structured educational excursions that
allow students to explore new
environments, gain practical knowledge,
and experience different cultures

Beach Holidays

Relax on the beautiful beaches of
coastal areas of Kenya, Tanzania,
Zanzibar etc..Our beach holiday
packages provide the perfect blend of
relaxation and exploration.

Team building Trips

We offer specialized team building trips
designed to enhance collaboration,
communication, & camaraderie among
team members. These trips are tailored
to meet unique needs of organizations,
providing a blend of adventure, learning,
and fun in an engaging environment.

Anniversary Trips

These are special travel experiences
designed to celebrate significant
milestones in a couple’s relationship,
such as wedding anniversaries. These
trips provide an opportunity for couples
to reconnect, enjoy quality time together
in a romantic setting.
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Popular Destinations

Serengeti National Park, Tanzania

A UNESCO World Heritage Site renowned for its
vast savannahs teeming with wildlife, including
the Big Five (lion, leopard, elephant, buffalo, rhino)
and hosting the annual Great Migration.

Maasai Mara National Reserve, Kenya

Famous for its spectacular wildlife viewing during the
Great Migration, where millions of wildebeest & zebras
cross the Mara River in search of greener pastures.

Victoria Falls, Zambia/Zimbabwe

One of the largest and most impressive waterfalls
in the world, offering thrilling activities such as
bungee jumping, white-water rafting, and sunset
cruises on the Zambezi River.

Zanzibar, Tanzania

An idyllic island destination with white
sandy beaches, crystal clear waters & a
rich cultural heritage blending African,
Arab, and European influences.

Marrakech, Morocco

A vibrant city known for its bustling souks,
historic medina, ornate palaces & beautiful
gardens like Jardin Majorelle, offering a
rich tapestry of culture and architecture.

Kruger National Park, S.Africa

One of Africa’s premier safari destinations,
home to a diverse array of wildlife species &
offering excellent game viewing opportunities
in a pristine wilderness setting.

Cape Town, S.Africa

O et stunning Namib Desert, Namibia Okavango Delta, Botswana
landscapes, vibrant culture,and ~ Home to the towering red sand dunes A UNESCO World Heritage Site & one of
diverse attractions including of Sossusvlei, the surreal landscapes  the world’s largest inland deltas, known for
Table Mountain, Robben Island, of Deadvlei, and thel otheryvorldly its diverse wildlife and pristine waterways
and the Cape Winelands. Skeleton Coast, offering unique and teeming with birdlife and mammals.

breath-taking natural wonders.
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Popular Destinations

Bwindi Impenetrable Forest, Uganda

Home to half of the world’s mountain gorilla
population, offering unforgettable gorilla
trekking experiences in a lush rainforest setting.

Mount Kilimanjaro, Tanzania
Africa’s highest peak and a popular destination
for climbers seeking to conquer its snow-capped
summit and experience diverse ecosystems
along the way.

Seychelles

A tropical paradise comprising 115 islands
known for their pristine beaches, crystal-clear
waters, and lush jungles offering a luxurious
retreat for travellers.

Fez, Morocco
A historic city with well-preserved medieval architecture, vibrant souks,

and the oldest university in the world, offering a glimpse into Morocco’s
rich cultural heritage.

Nosy Be, Madagascar

A tropical island off the coast of Madagascar known for its
pristine beaches, coral reefs teeming with marine life, and
vanilla plantations offering a tranquil escape.

Timbuktu, Mali

An ancient city steeped in history and legend, known for its
mud-brick mosques, vibrant markets, and as a centre of
Islamic scholarship in West Africa.

Lake Malawi, Malawi Sabi Sands Game Reserve, S.Africa

A private game reserve renowned for its high
density of wildlife species including the Big Five
and offering exclusive safari experiences in a
pristine wilderness setting.

The third-largest lake in Africa known for its clear waters,
sandy beaches, and diverse marine life, offering opportunities
for water sports and relaxation along its shores.

Hwange National Park, Zimbabwe Ngorongoro Crater, Tanzania
Zimbabwe's largest national park known for its diverse A natural wonder and UNESCO World Heritage
wildlife including large elephant herds and predators such Site known for its stunning scenery and high

as lions and leopards in a remote and unspoiled wilderness density of wildlife within an ancient volcanic
setting. caldera offering unparalleled safari experiences.
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Popular Destinations

Atlas Mountains, Morocco

A mountain range offering breath-taking
landscapes, Berber villages, and opportunities
for hiking, trekking, and exploring traditional
Moroccan culture in a rugged setting.

Skeleton Coast, Namibia

A desolate yet beautiful stretch of coastline known

for its shipwrecks, sand dunes meeting the Atlantic
Ocean, and unique desert-adapted wildlife such as
desert elephants.

Luxor, Egypt

Home to ancient Egyptian temples such as
Karnak and Luxor Temple on the east bank of
the Nile River and the Valley of the Kings and
Queens on the west bank showcasing Egypt’'s
rich history.

Lamu Island, Kenya

A UNESCO World Heritage Site known for its well-preserved Swabhili
architecture, vibrant markets, and tranquil beaches offering a
_ glimpse into traditional coastal life in East Africa.

Drakensberg Mountains, South Africa

A stunning mountain range known for its dramatic peaks,
lush valleys, and San rock art sites offering opportunities
for hiking, birdwatching, and outdoor adventures in a
scenic setting.

Virunga Mountains, Rwanda/Uganda/DRC

Home to endangered mountain gorillas and other rare
species in Volcanoes National Park (Rwanda), Mgahinga
Gorilla National Park (Uganda), and Virunga National Park
(DRC), offering unforgettable gorilla trekking experiences.

Omo Valley, Ethiopia Sossusvlei, Namibia

A culturally diverse region known for its indigenous Famous for its towering red sand dunes that are
tribes such as the Mursi, Hamar, and Karo people among the highest in the world, offering surreal
who maintain traditional customs and ceremonies landscapes and stunning desert scenery ideal for
in a remote and beautiful landscape. photography and exploration.
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Popular Destinations N
Lake Nakuru National Park, Kenya \

A birdwatcher’s paradise known for its flamingo
populations that turn the lake pink during certain
times of the year as well as diverse wildlife
including rhinos and leopards in a compact park
setting.

Giza Pyramids, Egypt

Iconic ancient monuments including the Great
Pyramids of Giza and the Sphinx that stand as
testaments to Egypt’s rich history and
architectural prowess dating back thousands
of years.

Chobe National Park, Botswana

Known for its large elephant herds along the

Chobe River as well as diverse wildlife species
including lions, hippos, and crocodiles offering exceptional
game viewing opportunities by land.

Lake Tanganyika, Tanzania/DRC/Burundi/Zambi

The second deepest lake in the world and a biodiversity R 1)
hotspot, offering opportunities for water activities and 'y
relaxation on its scenic shores.

Djenne Mosque, Mali

An architectural marvel and UNESCO World Heritage Site,
known for its unique adobe structure and vibrant local
culture.

Fish River Canyon, Namibia

One of the largest canyons in the world, offering breath-taking
vistas, hiking trails, and unique geological formations.

Valley of the Kings, Egypt

Gorongosa National Park, Mozambique An ancient royal burial ground near Luxor,
home to elaborate tombs of pharaohs and
A wildlife paradise known for its diverse ecosystems, rich archaeological treasures.

including savannahs, rainforests, and wetlands, offering
excellent game viewing opportunities.

Mount Nyiragongo, DRC
Mahe Island, Seychelles An active volcano in Virunga National Park

The largest and most developed island in the Seychelles known for its lava lake and challenging yet
archipelago, known for its stunning beaches, lush forests, rewarding trekking experiences.
and vibrant Creole culture.
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Popular Destinations

Ouarzazate, Morocco

Known as the “Gateway to the Sahara,” this city
is a popular filming location for movies and offers
a glimpse into Morocco’s desert landscapes and
kasbahs.

Lake Turkana, Kenya/Ethiopia

The world’s largest permanent desert lake, known
for its turquoise waters, volcanic islands, and
unique cultural heritage of the indigenous tribes.

Blue Nile Falls, Ethiopia

A majestic waterfall on the Blue Nile River,
offering a spectacular sight during the rainy
season and a popular destination for nature
lovers and hikers.

Tsingy de Bemaraha National Park, Madagascar

A UNESCO World Heritage Site characterized by its unique limestone
formations known as “Tsingy,” offering a surreal landscape for
‘ exploration.

Deadvlei, Namibia

A surreal clay pan in the Namib Desert surrounded by towering
red sand dunes, creating a striking contrast that attracts
photographers and nature enthusiasts.

Kidepo Valley National Park, Uganda

A remote wilderness area in northern Uganda known for it's
rugged landscapes, diverse wildlife, and authentic safari
experiences away from the crowds.

Mount Kenya, Kenya

The second highest mountain in Africa offering diverse
ecosystems, challenging trekking routes, and stunning
views of glaciers and equatorial snowfields.

La Digue, Seychelles

An island known for its stunning beaches, granite boulders,
and lush forests ideal for hiking and snorkelling in crystal-clear
waters teeming with marine life.
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Must Do Activities

Adventure Activities

Hiking and Trekking: Exploring trails, mountains, or jungles.
Wildlife Safaris: Viewing animals in their natural habitats
(e.g., Maasai Mara, Serengeti). Snorkeling and Scuba
Diving: Discovering underwater ecosystems in places like
the Zanzibar, Maldives or Great Barrier Reef. Ziplining:
Gliding through treetops in forested or mountainous regions.
Hot Air Balloon Rides: Offering stunning views (e.g.,
Cappadocia or the Serengeti).

Cultural Experiences

City Tours: Guided explorations of historic or modern cities.
Local Festivals: Attending events and experiencing traditions
(e.g., Rio Carnival, Holi in India). Cultural Workshops: Learning
crafts, cooking, or dancing from locals.Historical Tours: Visiting
iconic landmarks, museums, and archaeological sites
(e.g., the Pyramids, Petra).

Nature and Relaxation

Beach Time: Relaxing or partaking in water sports.
National Park Visits: Admiring breathtaking landscapes
(e.g., Yellowstone, Victoria Falls). Camping: Immersing
yourself in nature under the stars. Spa and Wellness
Retreats: Enjoying relaxation and rejuvenation.

Food and Drink Experiences

Food Tours: Tasting local cuisine and street food.

Winery or Brewery Visits: Sampling wines, beers, or other
beverages. Farm-to-Table Experiences: Engaging with
local agricultural practices.

Sports and Physical Activities

Cycling Tours: Exploring rural or urban areas on two wheels
Skiing or Snowboarding: Visiting alpine resorts in winter
destinations. Surfing and Paddleboarding: Riding the
waves in coastal regions. Golfing: Enjoying iconic courses,
especially in scenic settings.

-
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Must Do Activities

Photography and Sightseeing

Scenic Drives: Touring famous routes like the Great
Ocean Road. Sunrise and Sunset Watching: Capturing
golden-hour views. Wildlife Photography: Clicking
memorable moments on safaris or in nature reserves.
Iconic Viewpoints: Visiting places like Table Mountain,
Eiffel Tower, or Santorini’s caldera.

Volunteering and Conservation

Conservation Work: Planting trees or working with
wildlife. Community Service: Helping with education or
local development projects.

Sports Tourism

Attend Major Events: Cheer at the Olympics, FIFA World
Cup, or Wimbledon. Adventure Racing: Participate in
marathons or triathlons in picturesque locations like the
Boston Marathon or Ironman competitions. Fishing
Expeditions: Enjoy guided fishing tours in Alaska, Canada,
or the Maldives.

Thrill-Seeking Activities

Paragliding: Experience breathtaking aerial views,
popular in destinations like Interlaken (Switzerland) or
Pokhara (Nepal). Bungee Jumping: Thrilling jumps at
iconic spots like Victoria Falls or the Kawarau Bridge in
New Zealand. Sandboarding: Glide down desert dunes in
places like Namibia, Peru, or the UAE. Caving or Spelunking:
Exploring underground caves, like those in Puerto Princesa -
(Philippines) or Waitomo (New Zealand).

Wellness and Mindfulness

Yoga Retreats: Practice yoga in serene locations like Bali
or the Himalayas. Meditation Workshops: Participate in
mindfulness sessions at spiritual hubs like Rishikesh in
India. Thermal Springs: Relax in natural hot springs, such
as those in Iceland (Blue Lagoon) or Japan (onsen).

-
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Must Do Activities

Family-Friendly Activities

Theme Parks: Visit attractions like Disney Parks,

Universal Studios, or Legoland. Interactive Museums:
Kid-friendly museums like the Natural History Museum in
London or Exploratorium in San Francisco. Wildlife Parks:
Visit family-oriented parks such as Giraffe Manor (Kenya) :
or Aquariums in Cape Town.

Unique Local Activities

Camel Treks: Ride through the Sahara Desert or
Rajasthan. Traditional Boat Rides: Experience feluccas
on the Nile or dhows off Zanzibar’s coast. Cultural
Homestays: Live with locals to experience authentic
lifestyles and customs.

Eco-Tourism and Wildlife Engagement

Night Safaris: Spot nocturnal animals in places like Yala
National Park (Sri Lanka) or Kruger (South Africa).
Whale Watching: Get up close with whales in destination
like Iceland, South Africa, or Canada.

Turtle Nesting Walks: Participate in conservation efforts
by observing turtles on beaches like Costa Rica or
Seychelles.

Specialized Experiences

Astronomy Tours: Stargaze in clear-sky locations like
Namibia, Chile’s Atacama Desert, or Hawaii’'s Mauna Kea.
Arctic Adventures: Witness the Northern Lights or try
dog-sledding in destinations like Norway or Alaska.

Train Journeys: Luxurious experiences like the Venice
Simplon-Orient-Express or the Blue Train in South Africa.
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Booking Information

Booking & Payment

1. A non-refundable deposit of 30% is required to secure your booking for any trip.

2. Full payment must be received no later than 21 days before the set off date.

3. Please use any of the payment methods below, Once the deposit is made, customers
should send a copy of the deposit slip or a screenshot of the transaction to our customer
service team for confirmation and an acknowledgement receipt will be issued.

Electronic Funds Transfers (EFT)

1. You can transfer money directly to our local accounts from anywhere in the world using
various methods like Bank to Bank, Mobile money, Bank to mobile money & other modes
of money transfer. Transfer costs vary depending on the service provider.

2. Customers should contact us first using our official communication channels to be given
account details and then proceed to make a payment using any of these options below.

Cash at Office

Although this is not one of the methods we cherish for trip payments, we'd go for it under
unusual circumstance. If you are paying in US dollars, ensure the US dollar bills are clean,
unmarked and printed after 2003 with $100 bills being from 2009 or later. UK pounds,
Euros, and local currency are also accepted, calculated at the current market rate. Inform
us in advance if you plan to pay us in cash. Qur staff will assist with the order processing
and provide a receipt upon payment.

Booking Confirmation

A 1. Once payment is received and verified through any of the above methods, we confirm your
‘)F\ = booking and go ahead to provide the appropriate service.
2. Customers will receive a confirmation message via email or WhatsApp, detailing their
booking information

Receipt & Record Keeping

1. For all payment methods, clients will receive a receipt or confirmation of their transaction.
2. We encourage customers to keep their receipt for their records and as proof for future
reference if need be.

Customer Support

1. If customers encounter any issues during the payment process or have questions regarding
their booking, our customer support team is available to assist you anytime.
2. We aim to ensure that all transactions are smooth and satisfactory.

_ SUPPORT _
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Refund & Cancellation Pollcy

Cancellations by Customers

1. More than 60 days before departure: Full refund minus the
non-refundable deposit.
2. 22 to 59 days before departure: 50% of the total trip payment
will be refunded.
3. Less than 21 days before departure: No refund will be provided. &
4. All cancellations must be made in writing and received by our office.

Cancellations by the Company

e |f the company cancels the trip for any reason, you will receive a full refund of all monies paid.
e The company is not responsible for any additional expenses you may have incurred as a result of your
booking, such as visas, vaccinations, travel insurance, or non-refundable flights.

Changes to Booking

¢ Any changes to the booking (such as the change of dates or itinerary) will be subject to availability and
may incur additional charges.

¢ Requests for changes must be made in writing and received at least 21 days before the trip start date.

No Shows
* No refund will be provided for no shows or if you leave a trip for any reason after or before it has begun.

Travel Insurance
* Itis highly recommended that you obtain comprehensive travel insurance that covers cancellations, medical
expenses, personal accident, personal luggage, money, and public liability.

Force Majeure
e The company is not liable for cancellations, delays, or changes caused by war, threat of war, riot, civil strife,

terrorist activity, natural or nuclear disaster, fire, adverse weather conditions, or any other event outside the
company’s control.
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ravel Tips, Terms & Conditions 2008

General Information: These terms and conditions govern all bookings
made with KWETU TOURS & TRAVEL. By making a booking, you agree to comply
with these terms.

Changes to Bookings: Changes to your booking are subject to availability
and may incur additional fees. Requests for changes must be made by liaising
with the management.

Travel Insurance: we strongly recommend that all travellers purchase
travel insurance to cover any unforeseen circumstances, including trip
cancellations, medical emergencies, and lost luggage.

Responsibilities of Travelers: Travelers are responsible for ensuring
they have valid travel documents, including yellow fever books, passports and
visas.We is not liable for any issues arising from improper documentation.

Punctuality Clause: Travelers are expected to arrive at designated
meeting points and departure locations on time. We will not wait for late arrivals,
and no refunds will be issued for missed departures due to lateness.

Luggage Policy: Each traveller is allowed to bring not more than 2 pieces
of luggage, with a maximum weight of 7 kgs. Excess luggage may incur additional
fees, and travellers must notify KWETU TOURS & TRAVEL in advance if they plan
to bring more than the allowed limit. KWETU TOURS & TRAVEL is not responsible
for lost, damaged, or stolen luggage during the trip. We recommend securing
travel insurance that covers personal belongings.

Liability: KWETU TOURS & TRAVEL is not liable for any personal injury, loss, or
damage incurred during the tour. Travelers are advised to enjoy responsibly &
respect the rules, guidelines and regulations of the visited place.

Pricing Policy: For all our rates, we consider a child to be below 10 years of
age, while our adult rates apply to travellers aged 10 years and above. Please
ensure you provide accurate age information when making your booking to

avoid any discrepancies.

Force Majeure: KWETU TOURS & TRAVEL is not responsible for any delays
or cancellations due to circumstances beyond our control, including but not
limited to natural disasters, political unrest, or pandemics.

Governing Law: These terms and conditions are governed by the laws of
Uganda. Any disputes will be resolved in the Uganda courts of law.

Alcohol, beverage and illicit drugs consumption: we prohibit
the possession, consumption, or distribution of illicit drugs and excessive alcohol
consumption that disrupts tour/travel programs or poses risks to individuals.
Clients and staff must adhere to local laws, consume beverages responsibly, &
report concerns/incidents promptly. Non-compliance may result in removal from
programs, cancellation of services without refund, disciplinary action, or

% : o b reporting to local authorities.
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Do’s & Don’ts
Tens
Do’s:
1. Respect Local Customs and Traditions: Learn about and respect the cultural practices
and traditions of the communities you visit.

2. Wear Appropriate Clothing: Dress modestly, especially in rural areas and places of
worship.

3. Use Reputable Tour Operators: Choose established and reputable tour
operators for safaris and excursions.

4. Stay Hydrated and Protect Yourself from the Sun: Drink plenty of water
and use sunscreen and hats to protect yourself from the sun.

5. Follow Wildlife Viewing Guidelines: Maintain a safe distance from
animals and follow the instructions of your guide.

6. Learn Basic Local Phrases: Knowing a few words or
phrases in the local language can go a long way in
building rapport with locals.

@kwetu_tours&travel
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Do’s & Don’ts

Don’ts:

1. Do Not Litter: Keep the natural environment clean by disposing of waste properly.

2. Avoid Flash Photography: Flash can disturb animals and people, so use itsparingly.

3. Don’t Engage in Bargaining Too Aggressively: While bargaining is common, do it
respectfully and don’t push too hard.

4. Do Not Feed the Animals: Feeding wildlife can be harmful to them and
disrupt their natural behaviours.

5. Avoid Walking Alone at Night: For your safety, avoid walking alone at
night, especially in unfamiliar areas.

6. Do Not Buy lllegal Souvenirs: Avoid purchasing products
made from endangered wildlife or illegal materials

-

o E E o ity "y
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Financial Tips & Advice

66

Planning for a Trip?

QOur guide is here to ensure your financial dealings are straight forward and stress free.
From efficiently managing local currency to confidently using banks and ATMs,

—  we’ve got you covered. these essential financial tips are designed for both first time

:  visitors & seasoned travellers, ensuring your monetary transactions are as smooth as
your travel experiences.
Best currency to bring is the local currency, the US dollar, followed by the Euros and
UK pounds.
Using US dollars is widely accepted, especially in tourist areas.

Payment methods

: I Electronic Funds Transfers (EFT)

= Electronic funds transfers (EFT) are another method of sending funds. You can transfer
-2 money directly to local accounts from anywhere in the world. Transfer costs vary
n depending on the service provider, so comparing the charges you may incur before

Bl choosing this method is best.

Cash payments

Although, we don’t recommend this method, You can go for it under unusual
circumstance. Ensure the US dollar bills are clean, unmarked and printed after 2003
with $100 bills being from 2009 or later. UK pounds, Euros, and local currency are
also accepted, calculated at the current market rate. Remember, larger denominations
like 50s or 100s yield a better exchange rate than smaller bills. the bills, particularly
the $100 ones, should be series 2009 or newer and again, clean unmarked, not
stamped, tear free & without blemishes. they're widely accepted across, facilitating a
beneficial exchange rate and ease of acceptance, mainly to deter forgeries.

ATM caution, Relying on ATMs for last minute payments is risky due to network issues,
card rejections and withdrawal limits. to avoid delays, withdraw funds at least a day
before your trip starts

4" An

= |

Banking hours and acceptability
Most banks operate from 8:30 am to 4:00pm. some banks offer extended hours
depending on the country i

et =
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EDl n [ ] h_!i - Local currencies are used for everyday transactions.

Financial Tips & Advice

66

Card acceptance

In urban areas, major hotels, stores and restaurants usually accept card payment.

Surcharges, the usual range for card transaction fees is between 3.5% to 5%

Visa is the most commonly used credit card, while Mastercard and American Express

— are also widely accepted. Cash withdraws are possible using credit cards, subject to

== processing time and fees. Visa and Mastercard are common, fewer places accept

g.lﬂ" American Express and Discover.

- Inform your bank about your travel to prevent card holds

- Use ATMs during bank hours for immediate assistance if needed. ;
- - Consider preloading your Visa card to avoid interest charges. e - s i

4% _ Avoid using ATMs in bars or public places to reduces theft risk. ’

- Be prepared for potential ATM network failures or card rejections L il

- Limit reliance on ATMs; Network issues and card problems can delay tours 'Q’-

11 - ATM withdrawals are best to withdraw during the day time for safety

"l!;.,, - Bank Services are available in major cities -
i"§ - Check with your bank about international withdrawal fees. BEMGES o §
ng .yj - ATMs display fees and require confirmation before dispensing cash. :

Currency usage
Cash based society especially for taxis, local shopping & smaller expenses.
Tourism industry prefers US dollars over local currencies for convenience and stability

R [

Foreign Exchange tips

Bring newer US dollar bills (post 2009) for acceptance, Convert cash or traveller's

cheques into US dollars, UK pounds and Euros at fair rates. Exchanging currency at
banks may take longer but generally offers reasonable rates. Bank exchange rates
are typically lower compared to private forex bureaus. Exercise caution with money
changers at boarder crossings; they often engage in con artist practices

®

L5

Concluding thoughts
» As you wrap up your plans for an unforgettable adventure, remember that smart
financial management is key to a seamless experience. the money tips in this guide
equip you with knowledge on how to handle currency, use banks & access ATMs with
ease. Embrace the beauty & excitement, assured that your monetary matters are well
%‘ managed. Safe travels and enjoy every moment of your journey.

[N
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4, Why Travelers Should Have Travel Insurance?
A It is an insurance that typically reimburses
tg your non-refundable travel expenses if an
emergency (death, sickness, airline strike, etc.)
occurs right before or during your trip causing it to
be cancelled, interrupted, or delayed. Travel
Insurance includes a wide variety of protection
. benefits to add peace of mind to your trip,
like medical expenses & hospitalization
abroad, Trip Cancellation, Trip Interruption, Trip
Delay, Emergency Medical Evacuation,
+ Repatriation, Lost and delay of luggage, Personal
' W _Effects, Travel Assistance Services and more.

Things covered include;

Overseas emergency medical and
dental expenses

* Emergency medical evacuation

-l * Personal Accident in means of

public transport

* Trip delay, cancellation, or interruption

due to an unforeseen event

» Delayed, damaged, or stolen gear or
bags if they’'ve been checked in with a
carrier.

* Repatriation

s
s

y Travel insurance isn’t designed to cover
; N1 everything. Tefms, conditions & exclusions
oy 2 L b.: 00 apply, so be suresgto read your full policy

P §
o A

LI 4 . .
,# Sl \ording to avoid surprises.
Main things that aren’t covered;
* Expenses related to pre-existing medical
conditions unless your policy says otherwise
* Non-emergency medical expenses, such as
eyeglasses or contact lenses, routine medical
check-ups, or cosmetic procedures

* |tems left unsupervised in a public place
e Gear damaged while in use

o
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Travel Advisory =»

~ " Nairobi, Kenya

Best Time: June to September (Dry Season)
Highlights: Nairobi National Park, Giraffe Centre,
and David Sheldrick Wildlife Trust.

Events: Nairobi Fashion Week (March) &
various cultural festivals.

Tip: Visit the national park early in the morning
for the best wildlife sightings.

Zanzibar, Tanzania

Best Time: June to October (Dry Season)
Highlights: Beautiful beaches, spice tours,
and Stone Town.

Events: Sauti za Busara music festival (Feb)
Tip: Explore local markets for authentic
spices and souvenirs.

Lake Victoria (Jinja), Uganda

Best Time: December to February and June
to August (Dry Seasons)

Highlights: Water sports, boat trips, and
cultural experiences.

Events: Jinja Carnival (August).

Tip: Try white-water rafting for an adrenaline
rush.

\ Lake Nakuru National Park, Kenya
Best Time: June to September (Dry Season)
Highlights: Famous for flamingos and diverse
birdlife.

Events: Birdwatching festivals (seasonal).
Tip: Visit the park’s viewpoints for stunning
= panoramas.

Tarangire National Park, Tanzania
Best Time: June to September (Dry Season)
Highlights: Large elephant herds & boababs
Events: Wildlife viewing peak during the dry
season.

Tip: Visit during the dry season for the best
wildlife sightings.

~ Kampala, Uganda

= Best Time: June to August and December to
February (Dry Seasons)

: Highlights: Cultural sites, markets, and nightlife.
¥ Events: Kampala City Festival (October).

Tip: Explore local cuisine at street food stalls

for authentic flavors.

Mombasa, Kenya

Best Time: December to March (Dry Season)
Highlights: Beautiful beaches, historical sites,
and Swabhili culture.

i Events: Mombasa Carnival (November).

Tip: Explore Fort Jesus for a glimpse into the
region’s history.

South Africa

Best Time: May to September (Dry Season)
for wildlife viewing.

Popular Landmark: Table Mountain,

Cape Town

Highlights: Kruger National Park, Cape
Winelands, Robben Island.

Paris, France

Best Time: Spring (March to May) and Fall
(September to November)

Highlights: Iconic landmarks, art & cuisine.
Events: Paris Fashion Week (Feb/March),
Bastille Day (July 14).

Tip: Book accommodations in advance
during peak seasons.

Egypt

Best Time: October to April (Cooler Weather)

Popular Landmark: Pyramids of Giza

; Highlights: Nile River cruises, Luxor temples,
—| Abu Simbel.

Iceland

Best Time: June to August (Summer) for
mild weather or September to April for
Northern Lights.

Highlights: Natural beauty, geysers, and
hot springs.

Events: Reykjavik Culture Night in August.
Tip: Book tours in advance

Rome, ltaly

Best Time: Spring (April to June) and Fall

4 (September to October)

*¥ Highlights: Ancient history, architecture.

Events: Easter celebrations in April, Rome

% Film Fest in October.

* Tip: Visit popular attractions early to avoid crowds

K“H' l @kwetu_tours&travel
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Travel Advisory

Dubai_, UAE Machu Picchu, Peru
Best Time: November to March (Cool Season) Best Time: April to October (Dry Season)

Highlights: Modern architecture, shopping, and Highlights: Ancient Incan ruins & stunning
desert adventures. landscapes.

Events: Dubai Shopping Festival in Jan & Feb. Events: Inti Raymi Festival in June.
Tip: Dress modestly when visiting cultural sites. Tip: Arrive early to avoid crowds at the site.

Amsterdam, Netherlands

Best Time: Spring (April to May) for tulips
and Fall (September to November)
Highlights: Canals, museums, and cycling
culture.

Events: King's Day celebrations in April.
Tip: Rent a bike for an authentic local
experience.

Singapore

Best Time: February to April (Dry Season)
Highlights: Modern skyline, gardens & diverse
cuisine.

Events: Chinese New Year celebrations in
January/February.

Tip: Use the MRT for convenient transportation

Japan

Best Time: Spring (March to May) for cherry
blossoms and Fall (September to November)
for autumn foliage.

Popular Landmark: Fushimi Inari Taisha
Highlights: Tokyo's vibrant culture,
Hiroshima Peace Memorial Park, Mount Fuji.

Reykjavik, Iceland

Best Time: June to August for mild weather or
September to April for Northern Lights
Highlights: Unique landscapes, geothermal pools. ¥
Events: Reykjavik Culture Night in August.
Tip: Dress in layers for changing weather
conditions.

Australia

Best Time: September to November (Spring)
and March to May (Autumn)

Popular Landmark: Sydney Opera House
Highlights: Great Barrier Reef, Uluru,
Daintree Rainforest.

United States

Best Time: Varies by region; generally, Spring
(April to June) & Fall (September to November).
Popular Landmark: Statue of Liberty, Hollywood
Highlights: Grand Canyon, Yellowstone

National Park, Disney World.

Spain

Best Time: Spring (April to June) and Fall
(September to October)

Popular Landmark: Sagrada Familia, Barcelona
Highlights: Alhambra in Granada, tapas culture,
Flamenco dancing.

Thailand

Best Time: Nov to Feb (Cool Season)
Popular Landmark: Grand Palace, Bangkok
Highlights: Stunning beaches in Phuket,
Chiang Mai's temples, street food.

Mexico

Best Time: November to April (Dry Season)
Popular Landmark: Chichen Itza, Yucatan
Peninsula

Highlights: Cancun beaches, Mexico City
culture, Day of the Dead celebrations.

Greece

Best Time: Late Spring (May to June) and Early
Fall (September to October)

Popular Landmark: Acropolis of Athens
Highlights: Santorini's sunsets, Delphi ruins,
Greek islands.

KNE[' l @kwetu_tours&travel
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Travel Advisory

Indonesia

Best Time: April to October (Dry Season)
Popular Landmark: Borobudur Temple
Highlights: Bali beaches, Komodo Island
dragons.

United Kingdom

Best Time: Late Spring (May to June) and Early
Fall (September)

Popular Landmark: Big Ben and the Houses of
Parliament, London

Highlights: Stonehenge, the Cotswolds,
Edinburgh Castle.

Canada

Best Time: Late Spring (May to June) and Fall
(September to October)

Popular Landmark: CN Tower, Toronto
Highlights: Niagara Falls, Banff National Park,
Montreal’s festivals

Switzerland

Best Time: June to September (Summer) for
hiking; December to March for skiing.
Popular Landmark: Matterhorn

Highlights: Swiss Alps, Lake Geneva.

Chile

Best Time: September to November (Spring)
and March to May (Fall)

Popular Landmark: Torres del Paine N. Park
Highlights: Atacama Desert, Easter Island.

Argentina

Best Time: October to March (Spring/Summer)
Popular Landmark: Iguazu Falls

Highlights: Buenos Aires tango culture,
Patagonia landscapes

info@kwetu-tours.com +256 756 233088

Vietnam

Best Time: February to April and Aug to Oct
Popular Landmark: Ha Long Bay
Highlights: Ho Chi Minh City markets,
Hanoi’s Old Quarter.

Turkey

Best Time: April to June and Sep to Nov
Popular Landmark: Hagjia Sophia, Istanbul
Highlights: Cappadocia hot air balloons,
Pamukkale thermal pools.

Malaysia

Best Time: December to February for the
west coast; May to Sept for the east coast
Popular Landmark: Petronas Twin Towers,
Kuala Lumpur

Highlights: Langkawi beaches, Borneo
rainforests.

Russia

Best Time: Late Spring (May to June) and
Early Fall (September)

Popular Landmark: Red Square and the
Kremlin, Moscow

Highlights: St. Petersburg’s canals,
Trans-Siberian Railway.

Brazil

Best Time: December to March (Summer)
Popular Landmark: Christ the Redeemer,
Rio de Janeiro

Highlights: Amazon Rainforest, Iguazu Falls,
Carnival festival.

Portugal

Best Time: March to May and Sep to Oct
Popular Landmark: Torre de Belém, Lisbon
Highlights: Douro Valley wine region,
Algarve beaches.

@kwetu_toursé&travel
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Local Cuisine & Traditional Dishes n

Explore Flavors of traditional dishes and local cuisines to try in each country

Southern Africa

* Bobotie

* Braai (barbecue)

* Bunny Chow

* Sadza (cornmeal dish)
¢ Piri Piri Chicken, Matapa

West Africa

* Jollof Rice (spiced tomato-based rice)
* Suya (grilled skewered meat)
* Egusi Soup (melon seed-based soup)
* Waakye (rice and beans)
* Kelewele (spiced fried plantains).
* Thieboudienne (spiced fish and rice)
* Yassa (lemon-marinated chicken/fish)
* Mafé (peanut stew).

East Africa

* Injera (sourdough flatbread)

* Doro Wat (spicy chicken stew)

* Misir Wat (lentil stew).

* Nyama Choma (grilled meat)

¢ Samaki wa kupaka

e Ugali & Sukuma Wiki

¢ Luwombo

* Matoke (steamed plantains)

* Rolex (egg omelette with chapati).

North Africa
* Tagine (slow-cooked savory stews with meat)

Zanzibar Central Africa » Couscous & Pastilla (sweet and savory pie).
e Zanzibar Pilau * Poulet Moambé * Koshari (lentils, rice, pasta with tomato sauce)
¢ QOctopus Curry ¢ Fufu & Saka Saka ¢ Ful Medames (mashed fava beans)
* Urojo Soup * Ndolé (bitterleaf stew), * Molokhia (green soup with garlic & coriander).
e Zanzibar Pizza ¢ Koki (steamed black-eyed peas) ¢ Chorba (hearty soup)
e Sugarcane Juice ¢ Achu Soup * Brik (crispy pastries with savory fillings)

* Harissa-spiced dishes.

KNE’.'I @kwetu_tours&travel
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Spoken Languages =

Here's a list of some of the most widely spoken languages in
the world and the countries where they’'re commonly used

North America,
Europe, Africa,
Asia & Oceania

Kenya, Tanzania,
Uganda, DR Congo, —)
Rwanda

Middle East &
North Africa -)

Russia, Belarus,
Kazakhstan,
Kyrgyzstan

Latin America & _)
parts of Europe.

Europe, Africa & _)
The Caribbean

South America
Europe
and Africa

East Asia
(China, Taiwan
& Singapore) _)

South Asia
(India & Nepal) -)

South Asia _)
(Bangladesh & India).

B wﬂu @kwetu_tours&travel
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Our Gallery

Welcome to our gallery, where we invite you to a visual journey through the stunning
landscapes, vibrant cultures, and captivating moments that define our world.

This chapter is dedicated to showcasing the beauty and diversity of travel
experiences, captured through the lens of talented photographers and passionate
travellers alike. From breathtaking natural wonders to the intricate details of local
traditions, our gallery aims to ignite your curiosity about the places waiting to be
explored. Join us as we celebrate the art of travel and the stories that unfold in every
corner of the globe. Let the images transport you to new destinations and encourage
you to create your own unforgettable adventures.
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Sustainability & Community Impact

Sustainability and community impact are essential aspects of responsible tourism
and travel, and they play a significant role in the operations of Kwetu Tours & Travel.

Here's how we emphasize these values:

Sustainability

Supporting Local Economies: Kwetu Tours & Travel
focuses on sourcing services and products from local

businesses, such as guides, artisans, and restaurants.

This helps ensure that tourism revenue benefits the
communities visited, promoting economic growth
and development.

Cultural Preservation: We emphasize cultural
sensitivity and respect for local traditions. By
promoting cultural experiences that involve local

communities, Kwetu Tours & Travel helps preserve
cultural heritage while providing travellers with
authentic experiences.

Community Engagement: We actively engage
with local communities to understand their needs
and challenges. This involvement allows us to
create tours that benefit both travellers and
residents, fostering mutual respect and
understanding.

Social Responsibility Projects: We may initiate
or support community development projects, such
as education programs, healthcare initiatives, or

infrastructure improvements. By giving back to the
communities they operate in, Kwetu Tours & Travel
helps create a positive impact beyond tourism.

Community Impact

Eco-Friendly Practices: Kwetu Tours & Travel prioritizes
environmentally friendly practices, such as using
sustainable transportation options, minimizing waste,
and promoting the use of local resources. This includes
partnering with eco-lodges and accommodations that
adhere to sustainable practices.

Conservation Initiatives: We support conservation

efforts by collaborating with local wildlife organizations
and participating in programs that protect natural habitats
and endangered species. This commitment helps
preserve the unique ecosystems that attract tourists.

Responsible Wildlife Tourism: We promote ethical wildlife
tourism by ensuring that all tours & activities are conducted
in ways that respect animal welfare and their natural
habitats. This includes avoiding activities that exploit
wildlife and promoting responsible viewing practices.

Education and Awareness: By educating travellers
about the importance of sustainability and conservation,
Kwetu Tours & Travel fosters a sense of responsibility
among tourists. This can include providing information
on local environmental issues and encouraging travellers
to minimize their ecological footprint.

Conclusion

By prioritizing sustainability and community impact, Kwetu Tours & Travel not only enhances the travel experience
for clients but also contributes to the well-being of the environment and local communities. This commitment to
responsible tourism is essential in creating a more sustainable future for the travel industry and ensuring that
destinations remain vibrant for generations to come.

. A §
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Client Testimonials

Client testimonials are powerful stories that capture the essence of trust, satisfaction, and shared success.
They highlight real experiences, bringing credibility and authenticity to our work. In this chapter, we present
voices that reflect not just the results we’ve achieved, but the relationships we’ve nurtured along the way.
These testimonials are a testament to our commitment to excellence and the impact we aim to create.

Judie ' & 6 & S

Kwetu made our family vacation an
unforgettable adventure! The itinerary
sl vas well-balanced, with activities that
%W cveryone enjoyed. The guides were
knowledgeable and friendly, making us
feel right at home. We'll definitely be back!

Ronnie Ntamba % % % &w ¥/

The safari experience with Kwetu Tours
& Travel was nothing short of special!
We saw so many amazing animals in
their natural habitat, and the guides
were passionate and knowledgeable.
This trip was the highlight of our travels!

Eddy K L 8 8 6 & ¢

| can’t thank Kwetu Tours enough for the
incredible team building trip they
i organized for our organisation. The
./ activities were engaging & we returned
to work with stronger connections and
a renewed sense of teamwork.

Najib Matovu % % % % 77

W\ Our corporate retreat with Kwetu Tours

and Travel was perfect! The facilitators

were professional, and the location

was stunning. We left feeling inspired
and more connected as a team. | highly
recommend their services!

Raheem M

Qur anniversary trip planned by Kwetu

was absolutely perfect! Every detail

was taken care of, from romantic

dinners to breathtaking excursions.

We felt truly special & celebrated our love

in the most beautiful way. Highly recommend!

L & & & SN

| had an amazing experience with Kwetu
travels during my group trip! The

itinerary was well-planned, and we

had a blast exploring together. The

team made sure everything ran s

moothly, allowing us to focus on having fun!

Issa Bboss K

Cossy K

Our honeymoon was a dream come
true, thanks to Kwetu They arranged
everything perfectly, from luxurious
accommodations to unforgettable
experiences. We couldn’t have asked
for a better start to our marriage life!

Iryn N ' 6 8 6 &k

| recently booked a solo trip through
Kwetu Tours & Travel, it exceeded all
my expectations! The staff were
supportive, and | felt safe exploring East
Africa on my own. | had the time of my life
and made memories | will cherish forever!

@kwetu_toursé&travel
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Our partners And
Service Providers

Accommodation Providers
Hotels, resorts, and eco-lodges ar
with a range of accommodatiags vell

choose options that match their preferences and budget

Transportation Services

Partnerships with airlines, car rental companies, or railway
operators enhance logistical efficiency. These agreements often
come with exclusive deals that make the company competitive.

Local Guides & Operators

Partnering with knowledgeable local guides and operators not
only enriches the travel experience but also fosters community
engagement and supports local economies.

Cultural & Adventure Organizations

Collaborations with heritage sites, museums, or adventure providers
(e.g., safari operators, diving schools) open up unique opportunities
for travellers to explore.

Technology Providers

In a tech-driven industry, working with companies that offer booking
software, travel apps, or Al chat solutions creates a user-friendly
experience for customers.

Eco-Tourism Groups

Partnerships with conservation organizations and eco-tourism groups
highlight the company’s commitment to sustainability, attracting
environmentally conscious travellers.
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syt Thanks T E»
(r Sponsors

Our sponsors play an integral role in supporting and amplifying our mission.
Their generosity and partnership have not only fuelled our

endeavours but also fostered innovation and impact in

countless ways. This chapter is dedicated to

acknowledging their invaluable contributions, \
celebrating their vision, and sharing the stories ’
behind the alliances that have made our
journey remarkable

Property

Managers

INTERIOR DESIGNERS
Services
r'nT-e rs Al types ofgamnomm 8 1
KAW U M A @ Supermarllr.ets & Glass installations
2 All home furniture & Alluminium fittings

iPAINT STORE

Bl +256 751119330 / +255 784509824

// megs.!msoe Tal Cottages

“Serving With Excellency”

KKT)

Technologies
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What types of tours do
you offer?

We offer a wide range of tours, including:
Wildlife safaris, Cultural and historical tours
Adventure travel (e.g., hiking, diving), Beach
vacations City tours and urban explorations
Custom-made travel packages

Do you arrange flights and
accommodations?

Yes, we provide end-to-end travel solutions.
This includes booking flights, arranging
accommodations (ranging from luxury resorts
to budget stays), and organizing all activities
during your trip.

. What is your cancellation
Q and refund policy?

Typically: Cancellations made 30 days or more
in advance receive a full refund. Cancellations
made less than 30 days prior may incur charges
Please refer to our terms and conditions.

What health and safety
measures are in place?

A We prioritize your safety: All our tours adhere

to local health and safety regulations. Guides
are trained in first aid, and vehicles are
regularly inspected.

What payment methods do
you accept?

A We accept: Credit and debit cards, Bank

transfers (like EFT, RTG), Cash payments
Mobile money (where applicable)

Q Can | customize my trip?

Absolutely! We specialize in creating
personalized itineraries. Just let us know your
interests, budget, and schedule, and we’ll
design a tailored package just for you.

" How do | book a tour?

Booking a tour is easy:

Visit our website & choose your desired package
Contact us via phone or email for assistance.
Visit our office to speak with our team directly.

Are your tours
family-friendly?

Yes, many of our tours are designed for
families, including activities for children.
We also offer packages specifically tailored
to family needs.

Q Do | need travel insurance?

Yes, we highly recommend travel insurance
to cover unexpected incidents such as
ancellations, medical emergencies, or lost
luggage. We can also assist in selecting the
right insurance plan.

What should I pack for
my trip?

Generally: Comfortable clothing and shoes
Weather-appropriate attire (e.g., sunscreen,
raincoat) Travel documents (passport, tickets,
insurance) Any special gear needed for specific
activities (e.g., hiking boots, swimwear).

@kwetu_tours&travel
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What kind of vehicles do
you use for transportation?

We use modern, well-maintained vehicles
including: 4x4 safari vehicles Luxury coaches
for larger groups Minivans for smaller groups
Boats for island and water-based tours All
vehicles adhere to strict safety standards.

Can you accommodate events
- honeymoons or anniversaries?

Yes, we specialize in crafting experiences for
special occasions like honeymoons,
anniversaries, or even destination weddings.
Let us know your preferences, and we’ll
create a bespoke itinerary for you.

Are your tours suitable for

older travellers?

Yes, we offer tours designed for all age
groups, including seniors. We can also tailor
itineraries to suit mobility needs or
preferences for a slower pace.

Q Can | pay in instalments?

Yes, flexible payment options are available.
You can secure your trip with a deposit and
pay the balance in instalments before your
departure date.

How far in advance should
| book my trip?

We recommend booking at least 3-6 months
in advance, especially for popular destinations
or during peak travel seasons, to ensure
availability and the best deals.

N~
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What is included in
the tour packages?

Our packages include: Accommodation, Meals
Transportation, and entrance fees to
attractions Some may offer extras like flight
tickets or travel insurance. Details are
provided with each package.

Can | join a group tour as
a solo traveller?

Yes, solo travellers are welcome to join our
group tours. It's a great way to meet
like-minded travellers while exploring exciting
destinations.

What happens if my trip is
affected by unforeseen
circumstances?

In the event of delays, cancellations, or
emergencies, we provide assistance to rebook,
reroute, or reschedule your trip. Travel
insurance is strongly recommended to cover
unexpected changes.

Do you offer discounts for
Q repeat customers?

Yes, we value loyalty! Repeat customers enjoy |
exclusive discounts and priority access to new
offers.

Do I need any vaccinations
before traveling?

Some destinations may require or recommend
vaccinations. We advise consulting your
healthcare provider or a travel clinic at least
4-6 weeks before your trip to get the
necessary vaccines.

@kwetu_tours&travel
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available?

A Yes, we offer discounts for group bookings.
Contact us for details on group rates and
special packages.

Do you support sustainable
tourism?

We are committed to sustainable tourism.

Our initiatives include working with eco-friendly
partners, minimizing waste, supporting local
communities, and promoting conservation.

Q Are there any age
restrictions for your tours? -

Some activities may have age restrictions due
to safety concerns (e.g., adventure sports).
However, we offer a variety of family-friendly
and all-ages tours.

What currency should |
bring for my trip?

The currency depends on your destination.
We can provide recommendations and assist
with currency exchange options before your trip

What happens if there’s an
emergency during the trip? -

In case of an emergency:
Qur 24/7 support team is always available.

Local guides are trained to handle emergencies

We provide contacts for local authorities and
medical facilities.

£
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’ Do | need a visa for
Q international travel?

A Visa requirements depend on your destination
and nationality. We can provide guidance on
the visa application process as part of your
trip planning.

Can you arrange corporate
or team-building travel?

Yes, we organize corporate retreats,
team-building exercises, and incentive travel
programs tailored to your company’s needs.

Wat ppens if | lose my

travel documents during
the trip?

Our team is here to help. We'll assist you in
contacting local authorities or your
embassy/consulate to ensure you can
continue your journey smoothly.

Do you accommodate
travellers with disabilities?

Yes, we strive to make our tours accessible
to everyone. Please inform us of any specific
requirements, and we’ll ensure a comfortable
experience for you.

How do | get updates about
your tours and offers?

A Stay updated by: Subscribing to our newsletter
Following us on social media Visiting the
“Promotions” section of our website

@kWetu_tours&travel
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CONTACT US 247

+256 756 233 088

info@kwetu-tours.com

www.kwetu-tours.com

Kampala Office
TAL Cottage, Kabuusu

Masaka Office

Tebagalika Estate

@kwetu_tours&travel
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TRAVEL WITH US!

We redefine the art of travel by curating transformative
journeys that ignite & foster cultural connections, and create
indelible memories for our explorers
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